ALEXANDRE LIM
Paris, France (Open to U.S. Relocation)   |   +33 06 79 34 01 67   |   lim.alexandre@me.com
PROFESSIONAL SUMMARY
Certified Airtable Product Owner with 6+ years of experience leading digital platform strategy, architecture, and delivery at enterprise scale. Domain expertise across CRM, finance, HR, project management, and event management. Proven ability to translate complex business requirements into scalable, high-quality technical solutions including relational data models, multi-system integrations, automation workflows, RBAC governance, and custom JavaScript scripting. Experienced in defining platform roadmaps, aligning cross-functional stakeholders, and delivering full product lifecycles from requirements gathering and architecture through deployment, documentation, user training, and long-term platform autonomy. Adept at driving adoption across diverse teams, including training 500+ users to full platform proficiency. Fluent in English and French with working proficiency in Mandarin.
CORE COMPETENCIES
Platform & Low-Code: Airtable (Certified Builder & Admin), Airtable Interfaces, Airtable Automations, Softr, Notion
Automation & Integration: Make.com (Certified), n8n, Zapier, Webhooks, REST API, Airtable Sync, OAuth integrations
Development: JavaScript (Airtable Scripting Block), Python (Claude Code), relational data modeling, RBAC & permissions, field-level governance, formula design, data normalization, data migration
Product & Project: Requirements analysis, platform roadmap, stakeholder management, project delivery, data integrity, user training & documentation, dashboard design
PROFESSIONAL EXPERIENCE
Optimize IS	March 2026 – Present
Airtable Developer & Platform Consultant  •  Remote
1. Lead end-to-end design and deployment of Airtable platforms for enterprise clients, acting as primary platform owner and strategic lead from requirements definition through sustained adoption.
1. Architected a multi-module event management system replacing fragmented spreadsheets with a unified platform: relational data models, automated workflows, RBAC-governed access control, and role-specific Interfaces for operations teams and executives.
1. Design custom Airtable Interfaces serving as live operational dashboards for distinct stakeholder groups, accelerating decision-making and eliminating manual reporting dependencies.
1. Own and enforce field-level and base-level permissions to ensure data governance, role-appropriate access, and platform integrity across client organizations.
1. Drive cross-functional alignment through structured requirements sessions, platform documentation, and stakeholder-validated delivery cycles.
Freelance	September 2025 – Present
Airtable Platform Architect  •  Remote
1. Built an end-to-end online learning platform covering CRM, ticketing, room booking, feedback collection, and invoicing by consolidating multiple disconnected tools into a single integrated Airtable system.
1. Owned and delivered a project management application for client operational workflows including task tracking, resource allocation, milestone management, and progress reporting via custom Interfaces.
1. Developed a financial management application handling invoicing, budget tracking, and expense categorization with automated reporting and audit trails ensuring data integrity and full traceability.
1. Designed and deployed automations using Webhooks, REST API, and Make.com integrations, reducing manual workload and enabling real-time data sync across platforms.
1. Implemented custom API integrations and JavaScript scripting to extend Airtable’s native capabilities alongside third-party tools to enable advanced business logic and seamless data flows. 
Alegria.academy	January 2025 – September 2025
Airtable Instructor & Consultant  •  Paris, France (Remote)
1. Trained 500+ students with self-produced structured curricula, driving platform adoption at scale and progressing learners (including technology novices) from beginner to proficient, autonomous Airtable developers.
1. Designed and deployed custom business applications across CRM, HR, and project management using Airtable, Make, Softr and Notion for live client engagements.
1. Built and optimized relational database models ensuring scalability and data integrity across multi-table architectures.
1. Produced comprehensive end-user documentation and training materials, securing full tool adoption and establishing long-term stakeholder autonomy.
1. Streamlined client workflows by automating repetitive tasks via Make and direct API integrations, reducing manual intervention and improving process reliability.
Freelance	January 2023 – January 2025
Traffic Manager  •  Remote
1. Managed multi-channel performance acquisition campaigns across Meta Ads and Google Ads with a focus on ROI metrics including CPA, ROAS, and conversion rates for concurrent clients.
1. Configured audience segmentation, remarketing strategies, and tracking pixel configurations (Shopify, WordPress).
1. Owned client-facing reporting cycles, delivering data-driven performance analyses with prioritized optimization recommendations to clients.
1. Independently built internal workflow tools and Airtable apps to manage campaign tracking, client pipelines, and reporting.
Aux Résidences	June 2020 – January 2023
Operations Manager  •  Versailles, France
1. Led a team of 10 across sales operations, logistics, and financial oversight, managing cross-functional workflows and ensuring operational continuity across departments.
1. Owned local and digital marketing strategy, translating business objectives into acquisition campaigns and tracking performance outcomes to inform decision-making and boost brand visibility.
1. Identified operational inefficiencies and implemented structured process improvements, building the analytical and stakeholder coordination foundation applied in subsequent platform roles.
Icelandic Mountain Guides	May 2018 – June 2019
Digital Project Manager  •  Iceland
1. Designed and executed a full digital market entry strategy for the Asian market spanning SEO, SEM, social media, mobile payment, and UI/UX, achieving +300% growth in Asian clientele within one year.
1. Coordinated cross-functional delivery across internal teams and external vendors, translating business objectives into a structured digital roadmap and managing implementation from strategy through launch.
EDUCATION
ESSCA School of Management	2012 – 2018
MBA, Digital Marketing & Business  • Paris, France & Shanghai, China
National University of Kaohsiung	2019 – 2020
Mandarin Language Studies  •  Taiwan
CERTIFICATIONS
1. Airtable Certified Builder
1. Airtable Certified Admin
1. Make.com Certified — Intermediate
1. Make.com Certified — Advanced

LANGUAGES
1. English (bilingual — TOEFL 630)
1. French (native)
1. Mandarin (B2)

REFERENCES
References available upon request.
